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Product Change Notification—PCN# PCN000893
May 03, 2022

Dear Valued Customer,

We would like to inform you that Moxa is going to make changes to the MX-AOPC UA Suite. These
changes will be implemented June 13, 2022. Please review the details below to determine how these
changes will affect your products and/or operations.

What will change?

To minimize the lead time of shipping the MX-AOPC UA Suite product series license, the license will
be sent via email in the future.

New Original

Product Via email Via shipping CD box

Delivery MOXA

Moxa license notification

Dear Customers,

Thank you for purchasing our product.

Your registration code type (MX-AOPC UA Server NEW) model
name (LIC-MX-AOPC-UA-Server-New-SR) is
DE3F89F000647E79DD35CD. Please go to our activation portal
(https://netsecuritylicense.moxa.com/Product/Detail) to activate

your purchased products.

After a successful activation, you can search your license and
activation code as well as download the latest software, firmware

and pattern updates on the activation portal.

Besides, the license activation portal will have Ul and functionality updates. Go to Moxa website
https://www.moxa.com, find Support -> Software License Management to enter the new activation

portal after June 13.
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See the comparison of the license portals:

ACtivating T Home > Activate Your Software > Software Package = MX-AOPC UA Server
||Cense Product Type MXaopc UA Server v () Free Version
User Code: [ |
Sub Proguct Type Paid License v
Regisiration Code Enter your registration code Product Type ® Paid Version

Registration Code: [ ‘

User code e your user code User Code: [ |

| Submit |
Queying | I | o> e o
I|Cense e : e Hardware Product Serial Number: ‘ ‘
Registration Code- [ |
Software Product | MX-AQPC UA Server v

[Subm\t:‘

Query Your License [ownlosd | oowrinad al
[ MEARC U Server 70581AARIBY Dounivad 20200825 Regsises
O MAOPG UA Sarver 7058 1AAGIBS " 2018-08-24 Regtered

Transferring Products and Licenses. | MXview Deaciwation

Software Product: | MX-AOPC UA Server v |

license to i
P MX-AOPC UA Server v Deactivation Code* :
another The license to be New User Code” :

Active ———
transferred: Reg code User code Date | submit |

Product Type

device

AESHLB8H2XKU3JBWYSEROHW test-20220422  4/22/2022
5:45:10
PM

BC8MLABDYH5D529VD7NP4Z 20220423-5 412312022
8:23:38
PM

Transferring Please contact Technical Support Step 3: Enter the new User Account
T —

license to MX-AOPC UA Server

another New Customer Account* \:l

account

Which products will be affected?
MX-AOPC UA Server Free Version
MX-AOPC UA Server Paid Version
MX-AOPC UA Logger Free Version
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When will the product licenses sent via email?

‘ Product Name Effective Date
MX-AOPC UA Server Free Version N/A
MX-AOPC UA Server Paid Version June 13, 2022
MX-AOPC UA Logger Free Version N/A

If you have any questions, please contact Max Chang at MaxLY.Chang@moxa.com, or contact your

regional sales representative.
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