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Product Change Notification––PCN# PCN000893 

May 03, 2022 

 

Dear Valued Customer, 

 

We would like to inform you that Moxa is going to make changes to the MX-AOPC UA Suite. These 

changes will be implemented June 13, 2022. Please review the details below to determine how these 

changes will affect your products and/or operations. 

 

What will change? 

To minimize the lead time of shipping the MX-AOPC UA Suite product series license, the license will 

be sent via email in the future.  

 New Original 

Product 

Delivery 

Via email 

 

Via shipping CD box 

 

 

Besides, the license activation portal will have UI and functionality updates. Go to Moxa website 

https://www.moxa.com, find Support -> Software License Management to enter the new activation 

portal after June 13. 

 

https://www.moxa.com/
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See the comparison of the license portals: 

 New Original 

Activating 

license 

 

 

Querying 

license 

 

 

 

Transferring 

license to 

another 

device 

 

 

Transferring 

license to 

another 

account 

Please contact Technical Support 

 

 

 

Which products will be affected? 

Product Name 

MX-AOPC UA Server Free Version 

MX-AOPC UA Server Paid Version 

MX-AOPC UA Logger Free Version 
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When will the product licenses sent via email? 

Product Name Effective Date 

MX-AOPC UA Server Free Version N/A 

MX-AOPC UA Server Paid Version June 13, 2022 

MX-AOPC UA Logger Free Version N/A 

 

If you have any questions, please contact Max Chang at MaxLY.Chang@moxa.com, or contact your 

regional sales representative. 

 

mailto:MaxLY.Chang@moxa.com

