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Product Change Notification—PCN# PCN000871
March 30, 2022

Dear Valued Customer,

We would like to inform you that Moxa is going to make changes to the power adapters of the NPort,
MGate, and UPort Series. These changes will be implemented on different dates for the different
product series. Please review the details below to determine how these changes will affect your
products and/or operations.

What will change?
Changes will be made to the power adapters of the NPort, MGate, and UPort Series to comply with EN
55035 certification, which replaces EN 55024. Also, the power plug pin is extended to lock the product
and power adapter tighter. Because the actual product does not change, the Revision of the product
will remain the same:

The power plug pin will extend to 9.5 mm (previously 7.5 mm).

For PWR-12050-EU-S1, the GS certificate (optional regulation of Safety in Germany) will be removed.

Which products will be affected?

Product Name Current Version New Version Available for Order
for new version

NPort 5100A Series V1.0.2 V1.0.2 May, 2022
NPort 5200A Series V1.0.2 Vv1.0.2 May, 2022
NPort 5600-DT Series V1.5.1 V1.5.1 August, 2022
NPort 5600-DTL Series V1.2.0 V1.2.0 August, 2022
NPort 56001-DTL Series V1.1.0 V1.1.0 August, 2022
UPort 204 Series V1.1.3 V1.1.3 May, 2022
UPort 207 Series V1.2.3 V1.2.3 May, 2022
UPort 404 Series V1.3.3 V1.3.3 May, 2022
UPort 407 Series V1.4.3 V1.4.3 May, 2022
UPort 1400 Series V14.4 V14.4 August, 2022
UPort 1600 Series V1.3.3 V1.3.3 August, 2022
NPort 6100/6200 Series V1.6.1 V1.6.1 August, 2022
NPort 6400 Series V1.8.1 V1.8.1 August, 2022
NPort W2150A/W2250A Series | V1.2.0 V1.2.0 May, 2022

A52 Series V2.7.2 V2.7.2 August, 2022
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AbB3 Series V2.6.2 V2.6.2 August, 2022
DE-211 Series V2.1.1 V2.1.1 August, 2022
DE-311 Series V3.1.1 V3.1.1 August, 2022
MGate MB3180 Series V1.3.2 V1.3.2 August, 2022
MGate MB3280 Series V1.3.1 V1.3.1 August, 2022

If you buy the power adapters separately, the comparison sheets and available-for-
order dates are below.
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*xx represents different regions, AU: Australia plug, CN: China plug, EU: European plug, KR: Korea
plug, UK: United Kingdom plug, and US/JP: United States/Japan plug

If you have any questions, please contact Ray Chen (ray.chen@moxa.com), or contact your regional

sales representative.
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