13F, No 3, Sec

Product Change Notification—PCN# PCN000619
March 14, 2019

lUpdate Date: March 14, 2022

Dear Valued Customer,

We would like to inform you that Moxa is going to make changes to MXview. These changes will be

implemented by April 01, 2019. Please review the details below to determine how these changes will

affect your products and/or operations.

What will change?
MXview v2.9 will change to MXview v3.0

The following changes will be implemented on the new versions:
- The Package has been redesigned and the CD-ROM will no longer be included in the package.
- The License Activation Process has been modified. The License for MXview v2.9 and earlier
versions can not be used in MXview v3.0.
- For functional differences, please reference to the software release note of MXview 3.0.

(Update) We will stop the technical support service for the earlier versions than MXview 3.0.|

Which products will be affected?

Product Name ‘ Current Version New Version

MXview-50 v2.9 v3.0
MXview-100 v2.9 v3.0
MXview-250 v2.9 v3.0
MXview-500 v2.9 v3.0
MXview-1000 v2.9 v3.0
MXview-2000 v2.9 v3.0
MXview Upgrade-50 v2.9 v3.0

When will the new versions be available?

Product Name ‘ New Version Available for Order
MXview-50 v3.0 Available Now
MXview-100 v3.0 Available Now
MXview-250 v3.0 Available Now
MXview-500 v3.0 Available Now
MXview-1000 v3.0 Available Now
MXview-2000 v3.0 Available Now
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MXview Upgrade-50 v3.0 Available Now

If you have any questions, please contact Lyra Li at lyracc.li@moxa.com, or contact your regional sales

representative.
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