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Product Change Notification—PCN# PCN000866
February 25, 2022

Dear Valued Customer,

We would like to inform you that Moxa is going to make changes to the OnCell 3120-LTE-1-EU Series
to secure better component supply for shortening the product delivery time. These changes will be
implemented by April 01, 2022. Please review the details below to determine how these changes will
affect your products and/or operations.

What will change?

Due to the shortage of cellular module used by the OnCell 3120-LTE-1-EU Series, new module will
replace the old modules on new version. The product revisions will be changed from revision 1.0.0 to
revision 2.0.0, printed on the product’s side label.

Two differences between product revision 1.0.0 and revision 2.0.0:
® New modules cover more LTE bands
® The two firmware images and configuration are incompatible (The software functions are identical)

Product Cellular Module LTE Band Firmware Firmware
Revision V1.x V2.x

1.0.0 Thales ELS61-E R2 | B1, B3, B8, B20, B28 Y, X

2.0.0 Telit L910C1-EU B1, B3, B7, B8, B20, B28A | X Vv

Which products will be affected?

Product Name Current Revision New Revision
OnCell 3120-LTE-1-EU 1.0.0 2.0.0
OnCell 3120-LTE-1-EU-T 1.0.0 2.0.0

When will the new versions be available?
The new versions will be supplied right after the inventory of product revision 1.0.0 run out.

Product Name ‘ New Revision Available for Order
OnCell 3120-LTE-1-EU 2.0.0 2022/4/1
OnCell 3120-LTE-1-EU-T 2.0.0 2022/4/1

If you have any questions, please contact Yin Chang at YinY.Chang@moxa.com, or contact your

regional sales representative.
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