4 Moxa Inc.
13F, No. 3, Sec. 4, New Taipei Blvd., Xinzhuang Dist
New Taipei Cit )32, Taiwan, R.O.C

Product Change Notification — PCN # PCN0O00788
03/22/2021

Dear Valued Customer:
The purpose of this letter is to inform you that Moxa is planning to implement a change to certain
products. Please review the detailed information given below to determine how these changes wiill

affect your products and/or processes. If you have any questions regarding these changes, please
contact the person listed at the end of this letter.

Subject:
The position of A and B on the ADP-SCm-STf-S and ADP-SCm-STf-M products have been reversed

from A/B to B/A.

Service Level: Basic

Effective Date: April 6", 2021

Model Names/Current Version/New Version:

The name of the models will remain the same.
Model Name

ADP-SCm-STf-S-BL

ADP-SCm-STf-M

Change Description:
The position of A and B on the ADP-SCm-STf-S and ADP-SCm-STf-M products have been reversed
from A/B to B/A because the old models have been phased out by supplier. The performance and

functionality of the products remains exactly the same.
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Model Name ADP-SCm-STf-S

Current New

Model Name ADP-SCm-STf-M

Current New

Delivery Schedule:

Model Name Launch date Transition Period
Running change until
ADP-SCm-STf-S 2021/04/06
2021/07
Running change until
ADP-SCm-STf-M 2021/04/06
2021/07

We will keep supplying the current products and perform a running change to phase in the new
product. Therefore, the target transition schedule may vary slightly.

Note: If you have any questions, please email jamilayc.hsieh@moxa.com or contact your local sales

representative.
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