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To Sustain the OnCell Central Manager after Adobe Flash EOL

Dear customers,

MOXA OnCell Central Manager (OCM) software is a web-based and free-download
software provided by Moxa for Moxa customers to manage OnCell devices centrally. To use
the OCM software, it is mandatory to prepare a web browser which supports Adobe Flash in

the computer system by users.

On January 12th, 2021, Adobe ended the Flash support and blocked Flash content to
those Flash-enabled applications. Since Flash is no longer supported on general browsers,
all the web-based Flash applications have been not working properly, and it resulted in the

abnormal operation of OCM software.

To sustain Moxa customers’ daily system operation that is relied on OCM software, MOXA
plans to release “OCM browser” which can support the existing OCM software on March 1st,
2021.

Before OCM browser releases, please contact your local Moxa distributors or Moxa

technical support team (https://www.moxa.com/en/support/technical-support) for any urgency,

and let us know if you need any further assistance.

Best regards,

Yin Chang
Product Manager

Industrial Network Security Division, Moxa Networking
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