New Taipei City 2 15, Taiwar

Product Discontinuance Notification — PDN # 0000316489
24 June 2020

Dear Valued Customer:
The purpose of this letter is to inform you that Moxa is planning to discontinue certain products.
Please review the detailed information given below to determine how these discontinuances will

affect your products and/or processes. If you have any questions regarding these changes, please
contact the product managers for your region listed below.

Subject:
Discontinuation of several LTE accessory packages.

Service Level:
Basic

Effective Date:
01 July 2020

Moxa Part Numbers/Model Names:

ltem Model Name Reason for Discontinuation
1 V2403 LTE-EU mini card EOL of Sierra Wireless MC7304
2  IME-CELLULAR-LTE-EU EOL of Sierra Wireless MC7304

Change Description:

Because of the phase-out of several key components used in some accessory packages, the
packages will be discontinued starting 01 July 2020. The phase-out process for the accessory
packages will be effective immediately

Recommended Replacement Products Delivery Schedule:
For request of LTE accessory “ME-CELLULAR-LTE-EU” for UC-8100-ME series, Moxa recommend

to use UC-8112A-ME-T-LX-EU with Europe region LTE module built-in.

Note:
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All service rules (e.g., warranty) still apply to discontinued products.

Note: If you have questions, please contact the following product managers for
your region or your regional sales contact.

The Americas: JamesCC.Wu@moxa.com

Europe: Matthew.Lee@moxa.com

China: Sean.Huang@moxa.com

Asia Pacific, Middle East, and Russia: Ming.Yu@moxa.com
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