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Product Change Notification – PCN # PCN000701 

23th March 2020  

 

Dear Valued Customer: 

 

The purpose of this letter is to inform you that Moxa is planning to implement some changes to certain 

products. Please review the detailed information given below to determine how these changes will affect your 

products and/or processes. If you have any questions regarding these changes, please contact the person listed 

below.  

 

Subject:  

1. PWR Power Module Series version to be changed from V1.2.0 to V2.1.0  

2. LM Module Series version to be changed from V1.0.0 to V2.0.0 

3. Phase in Moxa “Green Core” Product Identity (PI) for PWR Power Module Series 

4. Launch LM-7000H-4TX and LM-7000H-4PoE for PT-G7728/G7828 and MDS-G4000 Series. 

 

Service Level: Basic 

  

Effective Date: 1st, April, 2020 

 

Model Names/ Current Version/New Version: 

This is a list of all power and line modules available for use in the PT-G7728/G7828 and MDS-G4000 Series. 

 

Model Name Current Version New Version 

PWR-HV-P48 V1.2.0 V2.1.0 

PWR-LV-P48 V1.2.0 V2.1.0 

LM-7000H-4GTX V1.0.0 V2.0.0 

LM-7000H-4GSFP V1.0.0 V2.0.0 

LM-7000H-4GPoE V1.0.0 V2.0.0 

LM-7000H-4TX Not Available V2.0.0 

LM-7000H-4PoE Not Available V2.0.0 

 

Delivery Schedule:  

The new version of PWR Power Module Series and LM Module Series will be available to order starting April 

1st, 2020, and will be ready for shipment by 6th April, 2020. 
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Change Description:  

1. The following table shows the compatibility of different revisions. 

Model 

PT-G7728/G7828 Series MDS-G4000 Series 

Compatible with  

V1.2.0 and prior 

Compatible with  

V2.0.0 and later 

Compatible with 

V1.2.0 and prior 

Compatible with 

V2.0.0 and later 

PWR-HV-P48 V V V V 

PWR-LV-P48 V V V V 

LM-7000H-4GSFP V V X V 

LM-7000H-4GPoE V V X V 

LM-7000H-4GTX V V X V 

LM-7000H-4TX N/A V N/A V 

LM-7000H-4PoE N/A V N/A V 

 

2. Phase in Moxa “Green Core” Product Identity (PI) for PWR Power Module Series. The color of the 

terminal block will be changed. Please refer to the “before” and “after” comparisons below. The product’s 

form, fit, function and regulatory approvals are identical. 

Before After 

    

 

Note:  

1. If you are using the V1.2.0 and other previous versions require additional units, please provide the quantity 

you will need before April 30, 2020. We cannot guarantee that sufficient supplies of V1.2.0 and other previous 

versions will be available after that date. 

------------------------------------------------------------------------------------------------------------------------ 

Note: For questions or inquiries, contact Kate.Huang@moxa.com or your regional sales contact. 

mailto:Kate.Huang@moxa.com

